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19th Annual Patient Safety Summit
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RaDonda Vaught

BSN defendant in healthcare patient
safety criminal case will discuss the
impact on her life and career.
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SEPTEMBER 3

10:00 a.m.-11:30 a.m.

KEYNOTE PRESENTATION

“When Seconds Change Lives: Patient Safety and System
Breakdowns”

RaDonda Vaught, former nurse and subject of one of the highest-
profile healthcare criminal cases in U.S. history. She will discuss
how the event changed her life and career.

11:30 a.m. —12:00 noon
“How to Comply with Texas Board of Nursing Expectations”

Susan Hernandez, DNP, MBA, RN, Chief Nursing Executive, UT
Southwestern Medical Center; Amber Ulate, MSN, MHA, RN, NE-
BC, CSSGB, Director of Nursing, UT Southwestern Medical Center
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SEPTEMBER 10

10:00 a.m.-11:00 a.m.
“PSIs and HACs: Removing the Noise Through Accurate Coding and
Documentation”

Danielle Stephen, MSN, CPHQ, Performance Improvement
Manager, Tampa General Hospital

11:00 a.m. —12:00 noon
“Age Friendly Efforts and Outcomes”

Amanda Norton, MSW, Improvement Advisor, Institute for
Healthcare Improvement and Quality Improvement Consultant,
Center for Quality Improvement and Innovation; Dr. Kathryn
Agarwal, Assistant Professor of Medicine, Baylor College of
Medicine
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SEPTEMBER 17

10:00 a.m.-11:00 a.m.
“Al and Quality Improvement”

Dr. Razag Badamosi, Vice President and Chief Quality Officer at
JPS Health Network

11:00 a.m. —12:00 noon
“Lead Like Their Lives Depend On It: Preventing and Mitigating
Moral Injury as a Leader”

Jen Ellis brings 25 years of leadership experience from her work
with a global non-profit based in Australia. Her work took her to
more than 20 countries and included guiding the organization
through a season of exponential growth. These experiences gave
Jen a front-row seat to both the impact of healthy leadership and
the damage caused when authority is misused.
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SEPTEMBER 24

10:00 a.m.-11:00 a.m.
“Have Fun and Don’t Die - How to Find the Momentum Hidden in
Change”

Beth Guyton, MAIOP, ACC, CPHQ, Speaker and Executive Coach

11:00 a.m.-12:00 noon
PANEL DISCUSSION
“Best Practices that Move the Needle on Patient Outcomes”

Heather Stansell-Morris, Executive Director Research, TCU; Dr.
Rana Skaf, Associate Professor, UT Southwestern; Dr. Shena
Dillon, Assistant Professor, UT Southwestern; Audrey Thompson,
Maternal Program Manager, UT Southwestern; Sara Biscotto,
Maternal Quality and Outreach Coordinator, UT Southwestern;
Moderator Sandra Megally, Project Manager, UT Southwestern



