Welcome to the
3t Annual Patient Safety Summit!




Above all else, we are committed
to the care and improvement

of human life.
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Why Patient and Family
Engagement?

* Patients are at the center of what we do and must be
part of quality improvement

* Patient and family engagement translates to an active
partnership at all levels across health care

* Patient engagement ultimately leads to improved health
outcomes

* The PFAC is one of many ways to promote this
engagement
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What 1s a PFAC?

A committee of the hospital

Includes PFAC Advisors and hospital members

* Meets regularly to collaborate on improvement initiatives
* Members may also serve on other hospital committees
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What 1s an Advisor?

* Aformer patient or family member

* Arepresentative of the community

* Able to provide the patient perspective

* Wants to help the hospital toward this goal!

(%) Medical City
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The Voice of the Patient

* The patient voice is valuable!

* “Nothing about me without me”
* Patients and families offer unique perspectives
* Their ideas can improve the care that we provide
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PFAC Areas of Impact

* Patient experience

* Quality improvement
* Patient safety

* Community relations
* Hospital culture
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Medical City Denton’s PFAC

*  Our PFAC currently includes 10 @ Medical City Denton
community members — i

*  Our members complete volunteer
orientation

* The committee meets monthly in the
evening

* PFAC members also sit on Quality
Improvement Council and [P Committee
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Final Thoughts

* Establishing a PFAC or moving it to the “next level” takes courage

* Ifyou are establishing a new PFAC, take the time to lay a good foundation
Your PFAC should be structured to meet the needs of your own organization
* Remember that a PFAC supports our mission statement...

Above all else, we are committed to the care and improvement of human
life
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Caring In Crisis Eﬁ Powered b Pride
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Caring in Crisis
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Innovation in Patient-Family Partnerships

Brennan Lewis, DNP, RN, CPNP, PCNS-BC
Director, Patient Education & Engagement

Brittany Hendrickson, RRT-NPS, A-EC
Program Manager, Education and Engagement

2020 Patient Safety Summit
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Why FAN? 9

FEAMILY ADVISOR NETWORK

Establish an infrastructure to build a positive, solutions-oriented
collaborative
- Current and former patient families

Seeking their unique perspectives and experiences to drive meaningful
improvements

Critical to our transformation into a patient centric health care system

Build a culture of communication, partnership, and engagement - co-
designing with patient families, not simply seeking feedback

childrenshealth/
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Current FAN Partnerships

FAMILY ADVISOR NETWORK
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?am“\' Advisor Nefwu
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Committee/
Council
Advisors Advisors

Virtual
Advisors
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Family Advisor Network — Family Advisory Boards

+ Made up of 1-2
members from
each Clinical
Senvice
Advisory
Councils plus
additional
members

+ Focusison
organization
specific
Initiatives
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Valuable to have
service line
specific councils
Focus on
unit/department
level inatives
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Clinical
Service
Advisors

Family Advisor Network - Clinical Service Advisors

Oncology
Heart Center
NICU

Complex Care

Cystic Fibrosis
Diabetes &

Endocninology
Cochlear Implant

Foster Care
Gl

sickle Cell
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Family Advisor Network - Committee/Council Advisors

Quality & Patient
+ Representation on key quality Safety Committees

and safety councils

Central Line
Associated Blood
Stream Infection
(CLABSI) Steering

Committee

Patient Se!thete_rr Asstc:cifatiq
= rnary iract infection
Family (CAUTI) Steering

Committee

Committee/

Council : :
Advisors Hospital Acquired

Pressure [njury (HAPI)
Steering Committee

Infection Prevention
Champions
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Family Advisor Network - Short-Term Project Advisors

Design &

Construction * Recruit advisors

based on need
of project

» May include
existing or new
advisors

Focus Groups

Patient
Family

Short-Term Committee/

Project Council
Advisors Advisors

children'shealtrgﬂ
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Family Advisor Network — Family Mentors

Heart Center

Down Syndrome

Oncology

Foster Care
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Short-Term
Project
Advisors

+ Families supporting
families
« Provide resources

that they found
helpful

Clinical
Service
Advisors
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Family Advisor Network - Story Sharing Advisors

New Employee ; .
: : « May involve existing or
Orientation .
new advisors
Family * Help drive meaningful
Provider Education et improvements

Unit/Department
Education SRS

Ser:uit:e
Patient SRS
Family

Short-Term Committee/
Project Council
Advisors Advisors
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Family Advisor Network - Virtual Advisors

+ Launched virtual advisor Online Targeted
network, Children’s Health Surveys
Insiders, in 2020

Clinical
Service
Advisors

Committee/
Council
Advisors

Virtual
Advisors

Dallas, Texas Privileged and Confidential (]
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Virtual Advisors — Children’s Health Insiders

In 2020 we launched our virtual advisor community, Children’s Health Insiders, to provide a
platform that enables us to move at the speed of insight to make agile, patient and family led and
validated decisions that will drive a world-class patient family experience and support our mission

to “Make Life Better for Children.”

children’shealtr%
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Projects Completed

Ask our CEO

» Members were given the opportunity to ask our CEO a question.
* Our CEO answered our advisor's questions during his “Ask Chris” podcast

Name that App
*  Members were asked to help us name our new Asthma app
« Asthma Buddy was the chosen name

Family Resource Notebook
« Members were asked to help us revamp our admission resource notebook

COVID-19 Survey

« Members were asked what their experience has been since the pandemic, what their
expectations of us are to make them feel safe when returning to care and what resources
they need to feel informed

ohildren’shealﬂgﬂ.
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Member Hub - Giving Back

We use our member hub to provide | et 0
feedback and resources for our P |
families including: S ——— e, e “Gaming sations

o walk EYOUgh 0w 3015, Carmen, ¢ ° o tente Mot Ineidere Toam - ﬁ?rﬁ;ﬁal_tg{-labg

. e & oteh fes wifipade |
Suwey reSUItS . You and .. Ju-,'Jli'l-":-'-.l CED ansns Eharglng Statlﬂr'ls
Health and Wellness Articles e Sy b glecmonicicheckin
Parenting Podcasts O .
Children’s Health Twitter Feed

Upcoming Children’s Health
Events

‘ Children's Haalth &
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Lessons Learned

Recruiting Challenges

 Email recruiting numbers have been lower than normal. The expected cause of this is
technology fatigue due to the pandemic.

Diversity Challenges
» Evaluating opportunities to engage our Spanish speaking population

Survey Submission

» Engage leadership team early to educate them on the platform and ensure surveys are
submitted to keep advisors engaged

children’shealttgﬂ.
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Contact Information

Children’s Health
Family Advisor Network

FAN@childrens.com
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Please type your questions using the
guestion icon, if you have a specific
person you are asking please
indicate which speaker
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® Current Methods

® Safety Culture
Agenda Y

® Advanced Analytics
Solutions

® Wrap-up, Q&A
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“...there are some patients we
cannot help, there are none we
cannot harm.”

Arthur L. Bloomfield, MD (1888-1962)
Professor of Medicine
Executive Director Dept of Medicine

Stanford Medical School, 1926-1954
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Patient Safety Events Driving the Biggest
Burden of Disease and Costs

» Psychological Safety
* Burnout

* Resilience

* 2nd Victim $1 468
TR total U.S. cost

burden in 20162

» Medication Safety » CLABSI

» Pressure Ulcers « CAUTI

+ Diagnostic Safety » C. diff

« DVT/PE « SSI

* Unnecessary « Antibiotic Resistance
Readmissions « HAP/VAP

* Falls . Sepsis

« Patient Handoffs « ABX Stewardship

« WPWSWI'

I Direct Costs ] ’ I Litigation and

Of Care

e

"Wrong patient, wrong site, wrong indication

DFWHC
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Penailty Costs

* CPOE Order Sets

» Cut and Paste

* Incomplete Data

* Latent Data

* Inadequate Monitoring
* Loss of Narrative

* Implementation &

Training

Accreditation
Costs

Decreased
Bottom-line

* Human Factors
-~ Physical Ergonomics
~ Cognitive Ergonomics

30-70%

are avoidable

Human Capital

' A Brand and
Costs

Marketing Costs  of hospital |
— ] e patients 4

‘Patient Safely in Hoakhcare, Forecast to 2022 (Rep.), (2018), Frost & Sullivan,

Lig. R A (nd. ) Giobal Patient Safety And Risk Managemaent Software Market Analysis & Trends - Industry Forecast to 2025
Retrieved June 4, 2018, from Mips /iwww. researchandmarkets comiresearch/svBpdliglobal patient
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What's Clouding Our
Vision?

A constellation of challenges prevent most systems from achieving zero harm.

ulture
bur Noyt c unsustained

adoptio”  improvement
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Current Processes

® Safety Culture in a Healthcare Organization
is under valued and not regularly assessed

® \We separate Quality and Safety
departments although there is significant
overlap

® Front-line teams are not involved in critical
decision making or assessments of problem
areas
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Misplaced Focus

® Our focus on safety has been centered on
reporting and regulatory measures

® Data is retrospective and often collected
for reporting purposes

® Need to shift to a proactive mindset
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Poll Question

® Rate how comfortable you feel speaking up
about unsafe care in your organization: 1-5
(5 is highest)
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Safety Is Not Separate from Quality

When people say "quality and safety,
‘what | hear is "fruit and bananas.’

Y.
Quality improvement is the big tent. It's
the enterprise of constant improvement to

everything we care about.

The quality of my car i1s dimensional. It has

safety, durability and fuel economy and so
does health care. | think reuniting our
endeavors is crucial to our future.

Safet_y I.S the d[agnmstlc arm We don’t have the resources to waste
Quality is the treatment arm on tribalism. We have to think

systemically.
Culture is the catalyst ' '

Donald Berwick MD
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Culture of Safety

* Culture reflects the behaviors, attitudes, Culture is the CatalySt

beliefs within an organization; it is the
social glue.

* Some behaviors create value for the
patient and the organization; others
create unacceptable risk.

* Culture is reflected in how people interact
with each other
(coworkers, patients, their families...).

* Culture is quantifiable, it varies, it
evolves—and it can be improved.
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Be Innovative

® Don’t get stuck in methods
that aren’t working for you.

® Think outside the box

® Develop a patient safety
system, not disparate tools

® Ppartner with your front-line
teams
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Poll Question

| know where all my Patient Safety Data lives
and can easily analyze it for opportunities

® Agree

® Neither agree or disagree
® Strongly agree

® Disagree

® Strongly disagree
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Surveil for Harm: Triggers & Voluntary Reports

“ PatientSafetyMonitor  Survell  Incidents Audit  Patent Decall  Event Reports £ Q@ | ariDavds

Harm Detection Triggers
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One Form to Document the Event: (Trigger or Voluntary)

* PatientSaletyMonitor  Survell Incidents AL Event Reports Patient Detall
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Analytics: Harm Detection
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Analytics: Avoidable Costs

‘ PatientSaletyMonitor Sureedl  Inddents  Audit Patlent Desall | Event Reports

Arezidable Cowin

Ty Wk rrarisl Heapral

Tetal Avoidatie Coatn I

TAUALAD - DG

P F e ” - ”~ - # -~ -
} : I : I I } e i " - = A " "
“—3“.356 Pareta Cham: [vent Catsgory
0 ] N .
LR L
N 44
i 1 ]

< +4-+ / .

[ [
e 1
S35, Nid
s

Pareqn Lhan Bvenl LADEEry

PSE"NHD%T*ON www.dfwhcfoundation.org/patient-safety-summit




HAC Improvement Analytics: CAUTI

CAUTI
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Audit Tools: Observations for Compliance/Point Prevalence
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Key Takeaways

® Breakdown the silos in your
safety and quality
departments.

® Engage your clinical teams
with safety processes

VO

-------
> -
~~~~~

® BU|Id d Comprehensive
patient safety solution. Less RS
is more!

DFWHC
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Thank you!

Questions?
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Mental Health Panel

o Moderator

Steve Love, President
Dallas-Fort Worth Hospital
Council
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A TEXAS PERSPECTIVE
ADAPTING TO UNIQUE TIMES

Lisa M. Boone-Reddick
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Overiew Mental Health First Ald

Mental Health First Aid is an
international training program
proven to be effective.
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2IET Mental Health First Aid

Mental Health First Aid is a

course that teaches you how

to identify, understand and

respond to signs of mental

illnesses and substance use

disorders 4an
: \ N 4

a

MEN
HEA
FIRST

—_—

AL
LTH
Al Ly
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Overview

Mental Health First Aid

The training teaches you skills
necessary to provide initial
p and support to someone

he

wh

O may be develo

DINE a

mental health or substance use
problem or is experi
Crisis.

FOUNDAT ON
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A

APPROACH, assess
for risk of suicide or
harm., and assist

ENCOURAGE
self-help and other

support strategies

Assess
ENCOURAGE

appropnate
professional
help

LISTEN
nonjudgmentally

GIVE
reassurance and
information
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Why Mental Health First

Aid? Mental Health First Aid

Viental Health First Aid is an evidence-
pased public education and
orevention tool — it improves the
oublic’s knowledge of mental health
and substance use problems and
connects people with care for their
mental health or substance use
oroblems.
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Why Mental Health First

Aid?

FOUNDAT ON

Mental Health First Aid has strong evidence

backing it. Three quantitative and one
qualitative studies have shown that the

program:
1. Improves people’s mental health

2. Increases understanding of mental health
iIssues and treatments

3. Connects more people with care

Reduces stigma

www.dfwhcfoundation.org/patient-safety-summit




Commission
#B o5 TEXAS

| ;’f Health and Human
W= Services

House Bill (H.B) 3793, 83rd Legislature (2013)

» Created grant program through the state agency for LMHAS to
provide MHFA to public school educators.

- Senate Bill (S.B.) 133, 84th Legislature (2015)

» Expanded grant program for any employee of a school district
who regularly intferacts with children.

- $.B.1533, 85th Legislature (2017)

» Expanded grant prr:}r%rcjm fo include employees of public and
private institutions of higher learning who work with students.

- H.B. 1070, H.B. 4429, HB 18, 864th Legislature (2019)

o < » Expanded grant program to include new data reporting, offering
(4..% fraining to veterans, and their family members, increasing the
5’( Ilm number of continuing education units offered to educators.

www.dfwhcfoundation.org/patient-safety-summit
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Local Authorities
and HHS Service Area
Regions

9/10

) TEXAS

’ Health and Human Services

Local Mental Health/Behavioral
Health Authorities and Local Intellectual
and Developmental Disability Authorities*

Integral Care

- Betty Hardwick

[ | Bluebonnet Trails
- Border Reglon
- Burke Center
- Camino Real

- Central Counties

- Central Plains
Bl coostal Plsins

Community Healthcore

- Center for Life Resources |

- Gulf Coast Center
Heart of Texas
- Helen Farabee
B i Country
- Lakes Regional

| UfePath Systemns
. MHMR Brazos Valley

Spindletop Center
,,,,,,, ! StarCare
Texana Center
B texas panhandie

Texoma

8

D Health Service Reglon - Denton County - NTBHA (LBHA); Metrocare (LIDDA, Dalias County)
- ACCESS Emergence B recan vatiey 6 / 55 ;
- Andrews Center - Gulf Bend Center PermiaCare

- Center for Health Care Services (LMHA); Alamo Area Council of Governments (LIDDA)

Tri-County Services

T \iles

0

40 80

160

240

320

MHMR Concho Valley - Tropical Texas
MHMR Harris County [l West Texas Centers

MHMR Nueces County
B 4R Torrant County

(*authorities overiap except as indicated)

October 2018, v2

Source: Health and Human Services Commission, Behavioral Health Services
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Mental Health First Aid In Texas
@) TEXAS

v /' Health and Human

-
~ ",'I/’ Services

Mental Health First Aid
Legislative Initiative
Mumbers Trained

1.7
11
SO000
AUNN) I I
—— -. -I -I _II . | _II N
Fy14 15 - 1k Y1y Y18 Y19 EY20 FY¥14-FY20
1563 2005 147 158 1 A0 k 1455
I | Emp ] ] 1oz 16125 SBIO 58189
m L niversity Employees 0 0 0 219 1801 1718 1 584
] P aa . T - ¥ 18 7
] | 4] 1 ] a =3
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Health and Human
¥ Services

 Texas Education Agency
 Texas School Safety Center
 Texas Council of Community Centers

e Education Service Centers - 20 in
Texas

« Meadows Mental Health Policy
Institute

 Disaster Behavioral Health

DFWHC % www.dfwhcfoundation.org/patient-safety-summit
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Mental Health First Aid In Tarrant
County

21 26 52 26 125
1,283 1,093 1,089 820 4,355

396 388 396 247 1,422
1,700 1,507 1,537 1,158 5,902

www.dfwhcfoundation.org/patient-safety-summit




* School districts - FWISD, AISD, CISD, KISD, MISD, BISD
* Nonprofits - Girls Inc., Goodwill

* Faith-based Community

* PTA’s

* People in the Community

* Colleges and Universities - TCC, UTA, TSU, TWU,
UNTHSC

. Police and Fire Departments - Arlington, Forest Hill, FW,
Kennedale, Euless

* Hospitals

* C(Cities, Counties and Municipalities - City of Fort Worth,
Tarrant County Public Health

www.dfwhcfoundation.org/patient-safety-summit
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North Texas

DFWHC Foundation 10,00 — —
Lives Initiative Mental “ealm FI'SI nlll

Gollaborative

40 plus members representing health
systems and community organizations with
expertise in public & community health,
prevention, data analysis, health disparities,
strategic planning, advocacy, cultural &
linguistic specialists, and policy.

DEWHC T
FOUNDAT ON
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THE NORTH TEXAS
COMMUNITY HEALTH COLLABORATIVE (CHC)

Denton County | Grayson County

Tarrant County _ Collin County

40+ organizations including

* 10 Health Systems

 All Local Mental Health
Authorities (LMHAs)0+40

Hunt County

Wise County

Parker E

Erath County

Rockwall County

Kaufman County

somervell County
Jlohnson County

Y Mavarro County |

Dallas County

Ellis County

WE CHANGE LIVES

DFWHC **
FOUNDAT ON
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MHFA SUBCOMMITTEE MEMBER ORGANIZATIONS

<5
‘(iéﬂmﬂsarram 3 N IBHA

DFWHC =k BaylorScott&White
FOUNDATXON/| "™ weartw
NAMI

Motionst Alkance on were UTSouthwestern

IEE Powered by Pride Dallas Medical Center

o DECAN VALLEY CENTERN

BEHAVIOHRAL & DEVELOFMENTAL HEALTHCARE

o W W W .
Texas Department of State 2 — dares e iﬂ'na nl i
e @ MedicalCity  comeiein.,  tenét  [Unied ()

Health Services
Dallas
of Metropolitan Dallas

" TE }.{ﬂs
i -I-E Y Health and Human
; ..._.--‘*é Services

A Texas Health  SCOTTISH RITEHOSPITAL 42 TEXAS hildren: healty
l = % E ¥ C’ e S

L/ Resources ‘ffe‘.,% l.‘{; Health andHuman -~ +enis Medical Center
=Y\ Services r

www.tsrhec.org

==
%E:‘JJ

".‘t.::::

S

Parkland
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10,000 LIVES PROGRAM: TRAINING 10,000 LAY
PERSONS IN MHFA IN NORTH TEXAS

Key Successes

« Over 7,000 unduplicated individuals tfrained in Mental
Health First Aid™

« 25 committee members and healthcare professionals
trained in Mental Health First Aid* (frainers)

» Bilingual instructors — English and Spanish
« Collaborative funding

» Collaborative outreach

DFWHC% 4. '(’ﬁ%
{FOUNDAT ON L am hmr:
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The Significance of Telehealth ""i B\

within Behavioral Healthcare: oo™
Utility, Feasibility, and YR

Effectiveness

Tamara McJunkin, LPC-S

Behavioral Health Central Intake Manager

C—) Texas Health

U/ Behavioral Health”
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Utility:
the state of being
useful, profitable, or beneficial.

Texas ranks last in access to
mental health care according to
The State of Mental Health in
America 2019, conducted by
Mental Health America.

Texas Health Resources realized
the need for greater utility of
behavioral health crisis services
and began searching for a solution
in 2018.

23 clinicians serving patients in
over 123 non-behavioral health
locations in more than a 10
counties.

With a small and highly leveraged
team, the need for a change in
service delivery was clear.

ZID) Texas Health
W senavioralHeatn LA < S
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= THBH worked in conjunction
with THR Djfital Experience
team to find a software
solution.

= jPads were deployed to each
THR entity and communication
was provided regarding the
change in service delivery.

Feasibility:

the state or degree of = January 2019 began the roll

being easily or conveniently done. out utilizing telehealth to
complete BH assessments,
April 2019 this became the
primary means of service
delivery.

= March 2020 utilized this
platform to provide virtual
outpatient and inpatient
programming to reduce
exposure risk for our patients
and care team.

/1) Texas Health

o

L/ Behavioral Health™
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= Telehealth has proven effective
in driving down the response
times for assessments.

" The acceptance rate for level
of care recommendations has

Eﬁectiveness: increased among our patient

| i ; - lation.
successful in producing a desired or intended population
result.

=  Decrease in no-show rates for
Intensive outpatient
programming.

= Telehealth/ telepsychiatry will
continue to be a growing
service delivery offering as it
has proven its utility, feasibility,
and effectiveness.

21D Texas Health
\L/ Behavioral Health™
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Tamara McJunkin, LPC-S

tamaramcjunkin@texashealth.org
O (682) 236-6838

C—) Texas Health

\J/ Behavioral Health™

DFWHC
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(%) Medical City Healthcare

Mental Health Challenges:

Challenges When Returning to Work After a Lengthy Absence

Sherry Cusumano, RN, MS, LCDC

Administrative Director of Community Education
Medical City Green Oaks

President
NAMI North Texas

1
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Scope of the Problem

* During the pandemic, it has been estimated that 2.7 Billion
people were impacted by the “stay at home” orders.

» That's more than 4 out of 5 people globally!

* They were told that they're “safer at home”

Deloitte. COVID-19 Workforce Strategies for Post-COVID

DFWHC ¥ www.dfwhcfoundation.org/patient-safety-summit
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Varying Emotions That People Experience
When Returning to Work After a Lengthy

Absence
000
» Fear — fearful of contracting the virus

@i
» Anxious about another change in routine

» Lacking in confidence about being able to adapt to change
AGAIN

¢ Anger Ledbetter, K, 2020

» Glad to be returning to the work setting

DFWHC ¥ www.dfwhcfoundation.org/patient-safety-summit
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Mental Health: Tips for Employees
Returning to Work after a Long Absence

» Continue to follow safety guidelines
* Frequent handwashing
» Social distancing
* Follow work employer policies and procedures
» Avoid using other people’s phones, personal items

» Take care of yourself
» Good nutrition
* Plenty of rest and exercise

» Know what to expect of yourself. Talk about feelings with someone you
trust and get help If you need it

aaaaaaaaaaaaaaaaaaa
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A Note for Employers

» Consider what employees may be facing

* Arecent MetLife survey found — 74% of workers are worried about at
least one aspect of their well-being as a result of the virus

 May be worried about finances
« May be home-schooling their kids

« May be worried about expectations at work

Forbes Magazine 2020

DFWHC ¥ www.dfwhcfoundation.org/patient-safety-summit
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Tips for Managers as Employees Return
to Work after a Lengthy Absence

» Educate supervisors to be aware of signs of emotional
distress. Maybe offer the Mental Health First Aid Class!

» Encourage staff to seek help if needed and provide any
Information about resources for assistance such as EAP

 Human Resources leaders should communicate with
employees often.

» Leaders may need support too % {

@“L‘At’

&
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Mind, Body, Spirit Care
for JPS Team Members

DFW Patient Safety Summit, September 24, 2020
Lee Ann Franklin, MBA, MDiv, BCC, Exec Director of Spiritual Care & Ethics

Powered by Pride
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JPS Approach to Team Care (B s

Strategy:

e Take care of team so team can care for
patients

e “Care for the Caregiver Team”

* Mind, Body, Spirit Interventions

DFWHC ¥ www.dfwhcfoundation.org/patient-safety-summit
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Take Care of the Team ) ceinse

JPS Rules of the Road:
1. Own it

3. Don’t be a jerk

g www.dfwhcfoundation.org/patient-safety-summit
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“Care for the Caregiver Team s

* Inter-professional Director of Well-Being
* Employee Assistance Director

* Behavioral Health Executive Director

* Executive Director, Spiritual Care & Ethics

It takes a village to care for the village!
Over 1000 staff encounters/week!

DFWHC ¥ www.dfwhcfoundation.org/patient-safety-summit
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Mind, Body, Spirit Care ) s

* Mindfulness tools for well-being & resilience

* Tools for Teams
e “Mindful Moment” phone line

* “Wheel of Flourishing”
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Caring for the body [LR8] sovi

* FREE EMDR tele-sessions
* Relaxation Meditation for Teams
* Virtual “Shake it Out” Sessions

* “Dance Parties”
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Caring for the spirit RIS

 Schwartz Rounds
* Daily Prayer Line
* Personal Aromatherapy
* “Soul Cafe”
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Caring for the spirit 8] e e

* Hope Tree
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Thank You! IR

Please type your questions using the
guestion icon, if you have a specific
person you are asking please
indicate which speaker
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